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PASSPORT AND SIGNATURE

‰riks Eglîtis, IT services di-
rector for Latvia Post, says that
people who wish to obtain an E-
signature should visit LP Internet
homepage www.e-me.lv to make
sure that the local can offer the
relevant services. Users must
bring along their passport. “We
are all used to the fact that at
banks and other important insti-
tutions, we can use our driving li-
cence as a personal identification
document.  That is not the case
with the E-signature, because the
law demands that a passport be
presented.  No one should think of
this as a special encumbrance
which we have created – the E-sig-
nature is too serious to take any
other risk.  We are asking for the
passport only because we are
thinking about the security of the
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E-signature user,” says Eglîtis.
This means that when a resi-

dent of Latvia decides that he or
she wants an E-signature, all
that remains is to go down to a a
post office, passport in hand, and
to fill out an application for the
E-signature.

E-SIGNATURE FOR TWO YEARS
After 10 days or so, the client

will receive an invitation from LP
to come in for the E-signature
smart card.  The letter also has
information about the relevant
PIN code.  “We have implemented
very high security standards in
issuing the E-signature, and we
do not want to risk the possibility
that customers might think that
someone else has seen the smart
card and PIN code,” says Eglîtis.
Upon receiving the letter, the
client must go back to the same
post office, once again with pas-
sport in hand, to receive the
smart card. A contract is then
signed on the E-signature. LP is-
sues the smart card once the con-
tract is signed, and the smart
card can then be used together
with the PIN code.  The card re-
mains valid for two years, and the
E-signature will be active within
an hour’s time after the contact is
signed.

Along with the smart card, the
owner also gets a computer disc
with full information about the 
E-signature – how it is used,
which programmes accept it, etc.
Users will need a chip card read-
er. One can be ordered from
Latvia Post homepage www.

pasts.lv, or it can be purchased at
the same post office where the
smart card has been obtained.  LP
has a list of recommended chip
card readers, and Eglîtis says
that clients have a wide range of
choice: “The cheapest machines
cost around 10 lats, but with all
kinds of bells and whistles, they
can cost as much as 250 lats.
Portable computers tend to have
installed chip card readers, while
desktop models may have them
installed in the keyboard,” he
adds.

INCOMPATIBILITY 
OF FORMATS

The E-signature is a new thing
in Latvia, as in the rest of the
world, and Eglîtis thinks that ini-
tially there will be certain prob-
lems. “The law says that the E-sig-
nature must be valid in contacts
with state and local government
institutions,” he says.  “As far as I
know, institutions which are deal-
ing with this matter very seriously
include the State Revenue Service,
the Rîga City Council, and the rel-
evant units of the Ministry of
Agriculture. E-signature will be
available for use with the
‘Hanzanet’. We have worked on
this very seriously.  

The problem is that E-docu-
ments can be prepared in various
formats.  When a document is
signed and sent off, it may be that
the recipient won’t be able to open
it, because he or she won’t have the
necessary software.  Before send-
ing an E-document, therefore,
clients should ask whether the re-
cipient has the software that is
needed.” Latvia Post deals with
this issue by offering a solution to
its clients which is compatible with
international standards and makes
it possible to place E-documents
that are in various formats (Word
documents, JPEG photographs,
etc.) to be put in a single “electron-
ic envelope” and signed all togeth-
er.  The content of the “envelope”
can be viewed with the help of ZIP
software. LP software will be need-
ed to make sure that the signature
is valid.

Latvia Post to 
Handle E-signatures 
in Latvia
Since mid-September 2006, the residents of Latvia have had the chance to become
owners of an electronic signature.  Nearly all of the major post offices of the
Latvia Post (LP) can handle requests for E-signatures.
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Mårtiñß Roze, minister for
agriculture:  “We are grateful
that LP chose us as a pilot project
partner when introducing the 
E-signature, because we really
need to make easier the circulation
of documents in our sphere – that
is a very extensive process.  Our
involvement in the E-signature
project has confirmed how conve-
nient and quick our work will be-
come when the E-signature system
is fully in place in Latvia.  When it
is introduced at our ministry and
our various institutions, as well as
other state and local government
institutions, it will make everyday
work easier and make sure that
processes can be handled more
quickly and securely than has
been the case until now.  Several
E-services, for instance, have al-
ready been introduced in the Rural
Support Service – submission of
applications for payment and ex-
change of information with other
governmental institutions. Si-
milarly, the Food and Veterinary
Service uses the E-signature to re-
ceive applications, to distribute in-
formation, and to exchange infor-
mation with other government in-
stitutions.  The E-signature is also
important when we communicate
with the European Commission
and other EU institutions.  Paper
documents can get lost in people’s
desk drawers.  Now we know for
certain where our documents have
been received, and it will be easy

Gints Íkodovs, Director
General of Latvia Post: “We’re
already working with the Ministry
of Agriculture, the Rîga City Coun-
cil, Hansabanka bank and other
companies and institutions on the
introduction of the E-signature.
Our main job in offering these cer-
tification services is to become an
authorised institution in the elec-
tronic world.  The government has
already asked us to provide the 
E-signature to 50,000 people who
work in the government sector.
Our business plan also involves
the delivery of E-signatures to peo-
ple in the private sector.  We think
that some 20,000 private business-
people and other individuals might
receive the E-signature during the
next year.  As many as 80,000 peo-
ple might do so each year after the
first year passes.  Will the E-sig-
nature be accepted and used suc-
cessfully in Latvia?  That all de-
pends on how many organisations
offer services with respect to
which the E-signature is used.
Right now it may seem that few
people will need the E-signature,
but that is a false assumption.  I’m
convinced that eventually this will
become just as necessary in the
everyday activities of local resi-
dents as the mobile phone is right
now. The main advantage and ben-
efit of the E-signature is that peo-
ple can save time and money.
Each user of the E-signature will
find that this is so.”

to find out which bureaucrat has
decided to sit on a document if it is
not received by the addressee in a
timely way.”

Aivars Aksenoks, mayor of
Rîga:  “We are preparing very se-
riously for the introduction of the
E-signature at the Rîga City
Council, because this will really
help to improve our working pro-
cesses, making it much easier for
the people of Rîga to communicate
with our institutions.  Some 350
employees of the City Council will
receive the E-signature. Our 
E-signature smart cards will be
special, because they will handle
four functions – certification of
the employee, an entrance card at
the City Council, access to closed
City Council information databa-
ses, as confirmation of the E-sig-
nature which involves both the
card and the PIN code.  The cards
will help us to now precisely what
each employee has been doing or
not doing at a specific period of
time.  We’re currently training our
employees actively to work with
the E-signature cards.  To be sure,
this will also help us to expand the
range of services that we offer.
Best of all, people will no longer
have to visit multiple institutions
in pursuit of a single bit of infor-
mation.  People will save time and
protect their nerves.” ❏
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