
WSIS was unprecedented in the
United Nations system with the in-
volvement of the public and private
sectors as well as civil society, provid-
ing a new multilateral and multi-
stakeholder cooperation model for the
global world of the XXI century.
Throughout the WSIS process,
Governments engaged with a range of
academic, economic, technical and
technological players, all working to-
gether to build an inclusive informa-
tion society. Hundreds of meetings
were held around the globe focusing on
thematic as well as regional issues. 

BACKGROUND
The overall goal of the WSIS

process was to advance the achieve-
ment of the internationally-agreed de-
velopment goals, including those in the
Millennium Declaration, by promoting
the use of ICT-based products, net-
works, services and applications, and
to help countries overcome the digital
divide. 

The unique nature of WSIS, struc-
tured in two phases, provided an op-
portunity for enhanced dialogue and
partnership, enabling the internation-
al community to address questions
about the information society in a com-
prehensive and inclusive manner.
Phase I of WSIS culminated with the
Summit in Geneva in December of
2003, in which a Declaration of
Principles and a Plan of Action were fi-
nalized. The Geneva Summit was at-
tended by more than 11,000 partici-
pants, including nearly fifty Heads of

State and Government.
The Second Phase of WSIS, took

place in Tunis in November of 2005,
was attended by about 20,000 partici-
pants, including 65 Heads of State and
Government. The Tunis Phase focused
on moving from principles to action in
three main areas; implementation of
the Plan of Action developed in Geneva,
streamlining of financial mechanisms
for bridging the digital divide and dis-
cussing questions of internet gover-
nance.

OUTCOMES
The Tunis summit successfully com-

pleted the intergovernmental negotia-
tion process, addressing issues of im-
plementation and follow-up to WSIS, fi-
nancial mechanisms to bridge the digi-
tal divide as well as key issues related
to internet governance.

For implementation and follow-up,
a two tier process was established: one
within the UN system based on exist-
ing practice of follow-up to major UN
conferences and the other, a multi-
stakeholder, bottoms-up process for im-
plementation of activities according to
major themes and action items in the of
Geneva Plan of Action. These mecha-
nisms will ensure that ICT develop-
ment issues will be solidly anchored in
the UN agenda for at least the next 10
years and will become an integral part
of the Millennium Development Goals
process. In addition, public-private
partnerships for developing the
Information Society will be further de-
veloped and strengthen.
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The Tunis Summit of World Summit on the Information Society (WSIS), which
took place in November 2005 in Tunis, Tunisia, culminated 4 years of continuous
engagement of Governments and other stakeholders in reflection on and discus-
sion of issues related to the further development of the information society in all
parts of the world. It was the first time that many of the themes and issues were
discussed in an official forum and at a global level.



In terms of financial mechanisms,
an analysis was made of existing fi-
nancial resources and facilities for ICT
development and proposals for their
improvement were debated. An agree-
ment was reached to welcome the cre-
ation of a voluntary Digital solidarity
fund. This fund complements existing
financial mechanisms and will focus on
exploring new sources of funding and
will concentrate on pressing needs on
the local level.

Internet Governance was the most
sensitive issue of the summit due to its
economic, social, political and cultural
significance. Negotiators agreed on a
working definition of Internet
Governance, as well as clearly defined
roles of each stakeholder group in the
governance process, which encompass-
es both technical and public policy is-
sues. While discussions focused pri-
marily on core Internet resource man-
agement, negotiators recognized that
Internet governance includes more
than Internet domain names and ad-
dresses. It also includes security and
safety of the Internet, ongoing develop-
ment of the Internet and issues per-
taining to the use of Internet. 

The UN Secretary General was
asked to convene an Internet
Governance Forum in 2006 – a new
multi-stakeholder policy dialog plat-
form – which among other items
should discuss public policy issues re-
lated to the key elements of Internet
governance in order to foster sustain-
ability, robustness, security, stability
and development of the Internet, to
identify emerging issues, as well as to
discuss issues that do not fall within
the scope of any existing body. In the
coming months, the modalities of the
Forum will be widely discussed within
international and internet communi-
ties and an interactive web site will be
launched to collect as much input as
possible. The inaugural meeting of the
Forum may take place in the second
part of 2006.

The UN Secretary General has also
been asked to start a process towards
enhanced cooperation by the end of
March 2006. 

OBSERVATIONS 
In chairing the preparatory process,

I relied upon close cooperation and con-

sultations with regional groups as well
as with various other stakeholders and
actors, encouraging partnerships and
searching for points of convergence in
the most efficient ways possible.
Internet governance was a key issue for
the Tunis phase and below are some ad-
ditional observations.

The Internet, which is increasingly
considered a ”global good”, is a particu-
larly complex issue in which different
stakeholder groups have played and
will continue to play important and dis-
tinct roles. Dialogue and building mu-
tual trust between all stakeholders is
essential to strengthening the unique
set of relationships crucial for enabling
the internet to continue to grow and
function effectively. The WSIS process
was the first time that representatives
from all stakeholder groups came to-
gether at the global level to discuss
these issues.

The Internet is a complex system
based on thousands of commercial con-
tracts between different private actors
on all levels that fall into the scope of in-
ternational private law. Intergovern-
mental relations, and we know that
very well, are based on the system of in-
ternational public law. In a globalized
world, there is an increasing need to de-
fine a model of interaction between in-
ternational public and private law. The
discussions on Internet governance
were therefore also important from a
theoretical legal point of view.

The World summit on the informa-
tion society was not a response of the
international community to a problem
but rather to a challenge and opportu-
nity. Now it is time to role up our
sleeves and get down to work in order
to ensure that important agreements,
which were reached between govern-
ments, with unprecedented participa-
tion and involvement of civil society
and business, do not remain on the pa-
per. It will require a concerted effort by
governments, international organiza-
tions, companies and civil society,
working together to provide an im-
proved environment for the
Information Society in both developing
and developed countries around the
world as well as within and between
populations of people.

For further information, visit
http://www.itu.int/wsis/. ❏
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