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Recent events at Latvenergo sug-
gest that the telecommunications
market in Latvia really has been lib-
eralised, and other companies now
have an opportunity to offer compet-
itive services.  True, Latvenergo still
plans to offer telecommunications
services using existing company re-
sources which the company does not
need. As an electric company,
Latvenergo needs an internal
telecommunications infrastruc-
ture, but some of the capacity
can be offered to other clients.
The company is working very
hard to ensure that there are no
cross-subsidies and that the
provision of telecoms services is
a completely separate function
from the delivery of electricity.
At the centre of attention for
Latvenergo are trunk telecom-
munications channels and the
provision of capacity at the whole-
sale level. At the same time, the com-
pany is providing solutions to corpo-
rate and business customers.
Latvenergo thinks that co-operation
partners might be all of Latvia’s
telecommunications companies –
firms which can evaluate the eco-
nomic justification and competitive-
ness of Latvenergo’s resources.

The fact that the construction in-
dustry has developed very rapidly in
Latvia is a good thing for
Latvenergo’s intentions – new
homes, office buildings and industri-
al facilities are going up all the time.
Because Latvenergo is Latvia’s dom-
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inant power supply company, it han-
dles most of the work in this area.  In
addition to power cables, it can also
install fibre optic cables via which
virtually unlimited services can be
delivered.

The merger of such resources in
the world of electricity and telecom-
munications has been typical in

many parts of the world in recent
years, particularly in Scandinavia.
After major storm damage in
Denmark, for instance, officials de-
cided to install the power infrastruc-
ture underground, which is very cost-
ly.  In parallel to the power lines,
pipelines are being laid into the
ground through which fibre optic ca-
bles can be installed as necessary.
“This is an example of how the power
industry is developing hand-in-hand
with telecommunications, and that is
understandable. If fibre optic cables
run alongside power lines, the two do
not disturb one another.  This is a
matter of economic advantage, and

so why not install those pipelines to-
day, when the process is compara-
tively inexpensive?” asks Henriks
GΩibovskis, a telecommunications
expert at the Latvenergo subsidiary
which offers telecoms services.

Latvenergo began to offer
Internet services in May of last year,
and its client numbers have gradual-
ly been expanding. Latvenergo
Telecommunications is the sub-
sidiary which offers telecoms ser-
vices, and it is continuing to expand
its geographic coverage so as to make
services available in a broader re-
gion.  Latvenergo’s Internet services
are based on an independent connec-
tion to the international Internet
providers.  After market liberalisa-
tion, Latvenergo began to offer
leased line services in Latvia, and al-
so, together with other Baltic power
companies, in the rest of the Baltic
region.  Public data transmission ser-
vices that are based on Ethernet
and/or IP solutions are also offered.
The company’s goal is to offer te-
lecommunications services to corpo-

rate and business clients.
Internet connections are offered
in co-operation with the Finnish
telecommunications company
Elisa International, because it
has direct access to the basic,
global Internet networks.
Together with partner,
Latvenergo Telecommunica-
tions has established a second
connection to the international
internet – “Global Crossing”.
Two independent connections
mean that Internet service

providers can ensure that clients al-
ways receive independent and secure
services.

Clients who use telecommunica-
tions services want four different ser-
vices these days – voice, Internet, da-
ta transmission and video transmis-
sion services.  Video transmissions
may become more and more popular
as the European Union gradually
gets rid of analogue television signals
in favour of digital ones.  This can
serve as a good foundation for
Internet television, too.  Telecoms
service providers are active in this
area at this time, but it is important
to decide on the price that is to be

Latvenergo Focuses 
on New Clients in
Telecommunications
KarolÏna Ratniece, correspondent, Latvia

The state-owned Latvenergo company in Latvia predominantly offers electri-
city services, but beginning in 2003, the company expanded into the telecommu-
nications sector, where it plans to offer services mostly to corporate clients in
newly emerging segments.  The company is looking at newly built housing vil-
lages, new office buildings, etc.  It is not hoping to tempt away the clients of
other companies, including the former fixed telecommunications monopolist
Lattelekom.

Latvenergo
telecommunications says
that one of its basic areas 
of activity is the offer of

telecoms services to newly
built villages of homes and

apartment buildings.
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charged to clients when it comes to
these services.  Choices in the field of
technologies will not be unimportant
here.

Latvenergo Telecommunications
says that one of its basic areas of ac-
tivity is the offer of telecoms services
to newly built villages of homes and
apartment buildings.  Initially there
will have to be investments to install
optic cable pipelines so that fibre op-
tic cables can be installed later, as
quickly as possible.  “At that point,
the opportunities are basically unlim-
ited, and the only issue is how to turn
these opportunities into real ser-
vices,” says GΩibovskis.  Latvenergo
is open to potential partners in the of-
fering of these various services.  The
company has its own telecommunica-
tions infrastructure, and the capacity
is accessible to any alternative voice
or Internet services provider.

It is significant that the demand
for high-quality telecoms services is
on the rise in Latvia and throughout
the world, and state-of-the-art tech-
nologies are offering increasingly
faultless services.  International re-
search, however, shows that quality
is not the only issue, there must be
more in the way of benefits. “The
client may want cheap and high-
quality services, but the service
provider cannot afford to provide
them,” points out the Latvenergo
specialist.  For that reason, it is im-
portant to develop packages of ser-
vices and integrated solutions which
lower business costs and optimise
processes.  Increasingly in demand
are network software services which
allow applications to be used in real
time but from a remote location.
This is important for banks and oth-
er companies, too.  Latvenergo sees
good prospects in the routing of data
packets, instituting a method which
selects the information flow that is
most important and the flow that can
be transmitted less quickly.  High-
quality voice communications along
the Internet are still hindered by the
fact that data are not sorted in this
way at the international level.

When speaking to its clients,
Latvenergo always stresses its readi-
ness to offer an integrated packet of
several services and solutions. ❏
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